STATE OF MAI NE Docket No. 98-830
PUBLI C UTI LI TI ES COMM SSI ON

Novenber 20, 1998
NORVMAN NOBLE ORDER
Appeal of Consuner Assistance

Di vi si on Deci sion #6132
Regar di ng Bowdoi nham Water District

WELCH, Chairnman; NUGENT and DI AMOND, Conmi ssioners

l. SUMMARY

On Cctober 23, 1998, M. Norman Nobl e appealed to the
Comm ssi on a deci sion of the Conm ssion’s Consuner Assistance
Division (CAD) related to his service fromthe Bowdoi nham Wat er
District (District). W have reviewed CAD s decision and find
that it correctly addresses the issues raised in M. Noble's
conplaint. Therefore we dismss M. Noble' s conplaint.

I1. DECISION

As explained in CAD s decision, M. Noble's residence is
| ocated in a section of the District’s service territory that
experiences | ow water pressure. The Comm ssion’s rules define a
| ow pressure area as one where substantially | ow uniform system
pressure at the connection of the water service to the main may
be expected to fall below 20 p.s.i.g., at tinme other than periods
of fire flow or system mai ntenance. Chapter 62(2)(1). To
i nprove pressure, the District provided M. Noble wth a booster
punp. However, the District did not conply with Conm ssion rul es
that require the custonmer in a |low pressure area to sign a
limted service contract.

When M. Nobl e’ s booster punp and notor failed in 1998, the
District told M. Noble he was responsible for repair costs. M.
Nobl e then filed a conplaint wth CAD.

Based on an earlier decision of the Comm ssion in simlar
ci rcunst ances, CAD decided that the District should pay for the
repairs, but that in the future, M. Noble would be responsible
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for any repairs or replacenents and that he should sign the
required limted service agreenent.

M . Nobl e appeal ed CAD s decision to the Conmmi ssion on
Cctober 27, 1998. M. Noble conplains that the District only
explained to himthat he was in a | ow water pressure area when
the punp broke and that the District will not guarantee that 20
p.s.i.g. exists fromthe service line to his residence.

As explained in the CAD decision, the District would not
have installed the booster punp unless the water pressure was | ow
in the area. Because the Noble residence is in a |ow pressure
area, the District is not required to denonstrate that pressure
exceeds 20 p.s.i.g..

We agree that the District acted reasonably in conplying
with CAD s decision in replacing the punp at no charge with the
understanding that M. Noble would sign the imted service
agreenent. We will not require the District to replace or repair
the tank, punp or notor if they fail in the future, whether or
not M. Noble signs the [imted service agreenent.

We remind the District that it should not extend its mains
or render service to custoners in |ow pressure areas w thout
first obtaining limted service agreenents fromthe affected
cust omers.

Dat ed at Augusta, Miine this 20th day of Novenber, 1998.

BY ORDER OF THE COWM SS| ON

Dennis L. Keschl
Adm nistrative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
D anond
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NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Utilities Comm ssion
to give each party to an adjudi catory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Comm ssion's Rul es of
Practice and Procedure (65-407 C MR 110) within 20 days of
the date of the Order by filing a petition with the

Comm ssion stating the grounds upon which reconsideration is
sought..

2. Appeal of a final decision of the Conm ssion nay be
taken to the Law Court by filing, within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A § 1320
(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73 et
seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320 (5).

Not e: The attachnent of this Notice to a docunent does not
indicate the Commi ssion's view that the particul ar docunent
may be subject to review or appeal. Simlarly, the failure
of the Comm ssion to attach a copy of this Notice to a
docunent does not indicate the Comm ssion's view that the
docunent is not subject to review or appeal.



